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Advantages 

 

 Facilitates the recording and communication of the organization’s processes 
through process maps and flowcharts. 

 Streamlines the presentation of relationships between the different 
processes of the organization (client-supplier relations). 

 Enables navigation from each Process to the different elements related to it 
(documents, indicators, nonconformities, accidents, audits, others). 

 

General Functionalities 

 

 Recording processes in a hierarchic structure (macro-process, processes, 
activities, tasks). 

 Establishing client-supplier relationships between the different processes. 
 Data sheet for each process containing all the information related to that 

process, including: Description, Client-Supplier Relations, Documents, 
Indicators, Nonconformities, Audits, Accidents, etc. 

 Process maps for communicating process structure (process maps and 
flowcharts). 

 


